Abstract. The present study highlights the significance of job satisfaction as one of the most important work factors on work stress. This paper also examines the effects of one of the essential work factor which is work stress on job satisfaction. The respondents for this study consist of 542 table game dealers working in six enterprises in Macau. The descriptive statistics analysis, factor analysis, one-way analysis of variance, correlation analysis, and regression analysis were conducted in this study. Gender, education and working experience have no significant difference on work stress in the personal data analysis. The findings revealed that dealers with low level of work stress tend to report high level of job satisfaction. Female table game dealers have more job satisfaction than male table game dealers. Unlike previous studies, the finding also indicates that there is no significant relationship between dealers' physiological stress and job satisfaction, which may be explained by the specific casino cultural context in Macau. Implications are discussed and recommendations are made regarding future researches in this area.
Introduction
Casino industry is the most vital component of Macau tourism industry, which customer service and work environment are also as similar as the service characteristics of hospitality industry and medical industry. For succeeding data from the Statistics and Census Service of the Macau Government in 2018, 24,062 of table game dealers, 7905 in males and 16,157 in females, are employed in 40 casinos in Macau's six casino enterprises. To mediate the struggle for human resources strategies, these six operators agree that the monthly salary in Macau table game dealers is locked in at a curtain point but a welfare package is different in employee's bonus system.
To meet the needs of their customers and to ensure success of maximizing gambling revenue, casinos are open 24-hours a day, 365 days a year. Based on customer demand levels ensure to offer the just-in-time nature of services from the standpoint of casino management, table game dealers need to obey their working shift without any complain [1, 2] . Despite reports that table game dealers must swallow an insult when VIP or mass gamblers lost their big bets because of providing customer service, it has no excuse for insulting those dealers. Thus, casino employees are neither satisfied with their work nor their work environment [3] . In contrast with stress, negatively work stress provides negatively employee's job satisfaction [4] . Also, when employees form positive attitudes toward work, competitive advantages can be realized [5] .
This study contributes to the literature on the latent variables in several ways. First, it seeks to understand more of the sources of work stress among table game dealers. Second, this research contributes to understanding the ways in which casino dealers cope with their work stress and job satisfaction. Finally, this study offers recommendations for managerial measures that would help to address these work stress and job satisfaction-related problems.
Literature Review
In recent years, due to the economic depression and fierce competition, the gambling enterprises have adopted an open source and a customer-oriented business model. All employees must increase their workload and take on more work responsibilities. Work stress is like a coin with two sides. Positive psychological feeling is the driving force of pursuing good performance and achievements of work. Negative work stress, including physiological stress and negative emotion, can become the killer of modern people's physical and mental health, such as decreased job satisfaction, nervousness, anxiety, emotional ups and downs, alcoholism, gambling [6, 7] . Wong and Wu [8] studied the work stress of table game dealers in Macao under the two factors of time pressure and anxiety. The empirical results indicate that the work stress of table game dealers in Macao stems from dull, single and meaningless work, leading to table game dealers.
Job satisfaction is considered as a job attitude which expresses employee's satisfaction, appreciation, aspiration, evaluation and judgment of the job itself [9] . Whenever employees enjoy and perform their responsibilities, they are more satisfied with their jobs [10] and more motivated, empowered, considering to fulfill firms' goals [11] . Similarly, satisfaction declines significantly in risk conditions and work overload [12, 1, 2] . Also, when employees form positive attitudes toward work, competitive advantages can be realized [9] .
In addition to influencing individual job performance, job satisfaction is also affected by other factors. Wu and Zhang [13] studied employees who were working in casino hotels or in non-casino Hotels and found that work stress and job satisfaction were negatively correlated. This study combined work stress with the relationship on job satisfaction and proposed the following:
H1: Work stress has a significant negative impact on job satisfaction. H1.1: Physiological stress has a significant negative impact on job satisfaction. H1.2a: Negative emotion has a significant negative impact on job satisfaction. H1.2b: Psychological feeling has a significant positive impact on job satisfaction.
Methodology
This research gathered a sample population of 650 full-time table game dealers in 6 casino enterprises in Macau. The questionnaire survey was conducted from September to October 2018. 611 questionnaires are received in total; 542 out of 611 questionnaires are considered as effective questionnaires. Among all the questionnaires sent, 83.4% questionnaire are received and considered as effective questionnaires. Descriptive statistics analysis, factor analysis, one-way analysis of variance, correlation analysis, and regression analysis were conducted with the help of SPSS 21.0 in this study.
A self-convenience sampling survey questionnaire which was used for this study comprised of two sections. Section one was related to demographics and section was about other study variables. Demographics asked in questionnaire were gender (32%= male; 68 %= female), age (11%= below 25, 31%=about 25~35, 42%= about 35~45, 17%=over 45), education (31%= primary school, 33%=junior school, 31%=secondary school, 5%=over secondary school), working experience (23%=below 5 years, 32%=3~10 years, 39%=10~15 years, 6%=over 15 years) . Whereas second section asked questions about work stress and job satisfaction by using five-point Lickert scale, ranging from "1=strongly disagree" to "5=strongly agree".
For the measurement of work stress ten-items revised scale was used in this study, which nine items were developed by Beehr [14] , one item is developed by Guttentaga and his colleagues [15] . The reliability Cronbach's Alpha estimate in the current study for this scale was 0.80. Four items were used to measure job satisfaction which was developed by Boonzaier, Ficker and Rust [16] and the reliability Cronbach's Alpha estimate in this study for this scale was 0.74. In order to determine the factor structures of the research variables, Principal Components Analysis was applied and an additional Varimas Rotation was employed to form factor groups and to evaluate the structure validity of the questionnaire. After factor analysis had been applied, work stress formed three factors, including physiological stress, negative emotion and psychological feeling, total extracted variance was 62.84, KMO test was 0.850 and Bartlett's test of spheroid was X 2 : 1571.587: Sig. 0.000; job satisfaction formed a whole factor, total extracted variance was 56.99, KMO test is 0.728 and Bartlett's test of spheroid was X 2 : 535.569: Sig. 0.000.
Findings and Results
Using t-test and analysis of variance, analysis from personal background data, work stress in Macau table game dealers does not differ significantly by gender, education level or seniority, while female job satisfaction is higher than that of male. Results of the Pearson Correlation Analysis indicate work stress, which is composed of physiological stress, negative emotion and psychological feeling, has a significant correlation on job satisfaction as shown in Table 1 . Table 1 . Mean, Standard Deviations, and Correlations of Studied Variable (n=542).
The significance of the result indicates that employees with higher degree of work stress, relatively, it will affect the decrease of job satisfaction. Therefore, the results of this study verified that negative emotions showed a significant negative correlation to job satisfaction, which was a significant negative correlation to the impact of work stress on job satisfaction in table game dealers as shown in Table 2 . Table 2 . Regression Analysis.
The results of this study verified that psychological feelings, such as good performance at work, sense of achievement and social identity, were positive and significantly impact, negative emotion has a significant negative impact on job satisfaction and the impact of work stress on job satisfaction is significantly negative but there is no significant relationship between dealers' physiological stress and job satisfaction.
Discussion and Conclusion
The working characteristics of the Macau table game dealers are different from those of the general industry. Female table game dealers may be rewarded for their high salary, work and life stability, and job satisfaction. Dull, single and meaningless work may be explained by the specific casino cultural context in Macau [8] . That is why physiological stress has no significant negative impact on job satisfaction. In the practical recommendations, it is also necessary to pay attention to spiritual satisfaction. External satisfaction refers to salary, promotion opportunities, and so on. Internal satisfaction refers to the satisfaction of the welfare, the relationship with the customer, management and colleagues, and the work environment, but also needs to win the work of the community on table game dealer's identity. In addition, dealer's education and work skills training can apply his knowledge and give full play to his strengths education and work skills training are more and more perfect, such as psychological education, corporate culture, values, work emotional intelligence, career planning, professional training, which can effectively strengthen dealer's confidence and generate positive psychological feeling. This study was only able to conduct a questionnaire survey by means of a convenient sampling method, which led to a narrow source of information and insufficient representation. Follow-up researchers can conduct a random sampling survey based on the proportion of employees in the enterprise because of being close to the actual results. Based on the economic, social and family pressure heavily in Macao today, future research can call for continuing empirical research on the relationship among work-family conflict, work stress and job satisfaction in tourism industry.
